
From: Betty Saladin
To: Jack Peterson; Marie Noel
Subject: Fw: FEMA Classroom and Editorial Support Services - Past Performance Questionnaire - CL - EPA
Date: 06/15/2011 01:12 PM
Attachments: HSFEEM-11-R-0045_Past Performance Questionnaire_CL_EPA.doc

Was asked to forward this to you.

Betty Saladin
Regional Records Officer
US EPA, Region 7
Kansas City, KS
913-551-7309

* * * * * * * * * * * * * * * * * * 
A Record is:
- Documentary material (includes but not limited to memos, notes, letters, reports,
maps, photographs, and machine readable materials),
- Regardless of physical form or characteristics (includes but not limited to paper,
film, or electronic),
- Made or received (it was created or received while transacting Agency business),
- And should be preserved (maintained as evidence of the organization, functions,
policies, decisions, procedures, operations, or other activities of the Agency).

----- Forwarded by Betty Saladin/R7/USEPA/US on 06/15/2011 01:12 PM -----

From: "Yocum, Melissa" <Melissa.Yocum@chenegalogistics.com>

To: Betty Saladin/R7/USEPA/US@EPA

Date: 06/15/2011 01:10 PM

Subject: FW: FEMA Classroom and Editorial Support Services - Past Performance Questionnaire - CL - EPA

FYI, they wanted me to let you know this is coming and hopefully you can give Jack a
heads up as to why it is coming.
Thanks.

 
Melissa Yocum, CRM
Project Manager-Records Center
Chenega Logistics, LLC 
Contractor to the US EPA  Region 7
910 N. 5th St.
Kansas City, KS 66101
Email:  melissa.yocum@chenegalogistics.com

From: Cresswell, Shaun

mailto:CN=Betty Saladin/OU=R7/O=USEPA/C=US
mailto:CN=Jack Peterson/OU=R7/O=USEPA/C=US@EPA
mailto:CN=Marie Noel/OU=R7/O=USEPA/C=US@EPA
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PAST PERFORMANCE QUESTIONNAIRE


CLASSROOM AND EDITORIAL SUPPORT SERVICES FOR EMI 

The Department of Homeland Security (DHS), FEMA, recently released a Request for proposal for Classroom and Editorial Support Services for the Emergency Management Institute (EMI).  Offerors were asked to provide information on contracts similar in nature, size and complexity to the present requirement on which they had performed in the past.  An offeror may submit you as a reference for past performance. (See blocks 1 & 2 below).


We need your opinion on how well the contractor performed on this contract.  Please fill out the attached questionnaire and return it to the offeror in an envelope both taped and signed across the seal.  DHS/FEMA may contact you to clarify or verify any information provided.


Your input will be confidential.  Please note your comments will be used to form the basis for evaluation of this offeror.  Thank you in advance for your assistance.  If you have any questions please contact James Suerdieck, Contract Specialist at (301)447-7244 or by email at james.suerdieck@dhs.gov. 

CERTIFICATION


By law, the Government will not disclose the names of individuals providing reference information during discussions with the contractor identified in Block 1 below.


Block 1. Contractor               | Chenega Logistics, LLC 

Block 2. Contract Name/Identifier | EPA Records and Information/ EP-R7-11-04

I HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS QUESTIONNAIRE IS ACCURATE AND COMPLETE TO THE BEST OF MY KNOWLEDGE.


________________________________    ________________________________________


Evaluator’s Printed Name    



Title 


_____________________________________________________________________________


Evaluator’s Mailing Address (Agency, Bldg/Room, Street, City, State, Zip)


________________________   __________
_______________
_________________


Evaluator’s Signature
   Date
  
Phone

    
Fax


INSTRUCTIONS


Two forms are provided to document your opinion: 1) Performance Rating Form; and 2) Supplemental Comment Form.  Please fill out each form in accordance with the instructions provided on each.  Please use the following standards in arriving at your rating:


Outstanding - Contractor, on balance, exceeded client expectations and requirements


Satisfactory - Contractor, on balance, met customer expectations and requirements


Unsatisfactory - Contractor, on balance, was either marginal or did not meet                                                       customer expectations and requirements


Other - The element is not applicable, no data has been obtained, or additional comments are provided
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		Performance Element

		Outstanding

		Satisfactory

		Unsatisfactory

		Other/Comments



		1.  QUALITY OF SERVICES:  The contractor provided high quality of service and performed successfully. 

		

		

		

		



		2. EFFECTIVE AND EFFICIENT USE OF RESOURCES:  The contractor deployed, in a timely manner, the proper amount and type of personnel, facilities and other resources to support the project.  Use of subcontractors was appropriate in supporting the project.

		

		

		

		



		3.  COMMUNICATION:  The contractor worked and communicated well with client management, staff, and contracting officials as well as with his or her own staff and subcontractors.

		

		

		

		



		4.  TIMELINESS OF PERFORMANCE:  The contractor planned and proposed realistic schedules, successfully monitored performance and completed work on time.

		

		

		

		



		5.  CUSTOMER SATISFACTION:  The contractor exhibited a commitment to customer satisfaction and achieved customer satisfaction.

		

		

		

		



		6.  RESPONSIVENESS AND ATTENTIVESNESS:  The contractor exhibited reasonable and cooperative behavior in response to client changes, criticism/rejection of contract deliverables and in detecting and correcting errors, poor performance, and other problems.

		

		

		

		



		7.  COST CONTROL:   The contractor successfully planned and proposed realistic costs and monitored performance, and consistently operated at or below budget.

		

		

		

		



		

		

		

		YES

		NO



		8.  Given the choice would you do business with this contractor again?

		

		

		

		



		9.  Did either you or the contractor have to resort to litigation to resolve problems?
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Supplemental Comment Form


Please provide any additional comments regarding your performance element ratings in the appropriate spaces below.  Please add additional pages as necessary.


Performance Element #1, Quality of Services:


Performance Element #2, Effective and Efficient Use of Resources:


Performance Element #3, Communication:


Performance Element #4, Timeliness of Performance:


Performance Element #5, Customer Satisfaction:
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Performance Element #6, Responsiveness and Attentiveness:


Performance Element #7, Cost Control:


Question #8, Given the choice would you do business with this contractor again?:


Question #9, Did either you or the contractor have to resort to litigation to resolve problems?:


Additional Comments:





Sent: Wed 6/15/2011 12:27 PM
To: Yocum, Melissa
Subject: FW: FEMA Classroom and Editorial Support Services - Past Performance
Questionnaire - CL - EPA 

Melissa - 

Can you prep Jack that this is on the way?  

Let me know. 

Thanks, 
SHaun 

-----Original Message----- 
From: Romero, Arlene 
Sent: Wed 6/15/2011 12:14 PM 
To: Cresswell, Shaun 
Subject: FEMA Classroom and Editorial Support Services - Past Performance Questionnaire -
CL - EPA 
  
Hi Shaun, 

Attached please find the Past Performance Questionnaire that needs to be filled out by our
EPA contact, Jack Peterson, regarding the FEMA Recompete effort.

The Past Performance Questionnaire must be completed by Mr. Peterson and return it to the
Chenega Logistics in an envelope both taped and signed across the seal NLT July 6, 2011 by
COB We suggested mail date of: June 30, 2011. The envelope should be mailed to the
following address: 

Chenega Logistics 

Attn: Contracts 

10505 Furnace Road, Suite 205 



Lorton, A 22079 

Please have Mr. Peterson confirm receipt of the PPQ and when it has been mailed back to our
offices, if possible. 

Let me know if you have any questions. 

Thank You, 

Arlene Yvonne Romero 

Senior Business Development Analyst 

Military, Intelligence & Operations Support (MIOS) 

Strategic Business Unit; Chenega Corporation 

10505 Furnace Road Suite 205 

Lorton, VA 22079 

(703) 881-2202 Cell 
(703) 493-9880 ext. 166 Main 
(703) 493-9881 Fax 

arlene.romero@chenega.com <mailto:arlene.romero@chenega.com>  Email 

ISO 9001:2008 Certified/Registered 

Visit our operating company websites at: 

www.discovercfs.com <http://www.discovercfs.com/>             

www.chenegalogistics.com <http://www.chenegalogistics.com/> 

www.nangwik.com <http://www.nangwik.com/> 

mailto:arlene.romero@chenega.com
http://www.discovercfs.com/
http://www.chenegalogistics.com/
http://www.nangwik.com/


www.chenegatech.com <http://www.chenegatech.com/> 

The information contained in this e-mail is intended only for the individual or entity to whom
it is addressed. Its contents (including any attachments) may contain confidential and/or
privileged information. If you are not an intended recipient you must not use, disclose,
disseminate, copy or print its contents. If you receive this e-mail in error, please notify the
sender by reply e-mail and delete and destroy the message.

http://www.chenegatech.com/

